TENTAZIONI RESTAURANT

TERMS AND CONDITIONS FOR PRIVATE PARTY

Please read our Terms and Conditions to make sure that you are fully satisfied with making this advance booking
for your private party.

Guaranteed Booking of Facilities

Tentazioni Restaurant will be unable to guarantee your booking until such time that they have received the
Private Party Booking Form duly completed and signed, together with the payment of £15 per person deposit.

On receipt of the Booking form and payment, Tentazioni Restaurant will guarantee your booking for the time and
date of your event.

If your booking is for a lunchtime event, the facilities will be available to you from 12 noon until 17:30pm. For
evening events, the facilities will be available from 18:30 pm to midnight — or later, if you request a late licence.

Should you wish to make a booking outside of these times, please contact the Restaurant Manager direct to
discuss your requirements and pricing agreement.

Cancellation Policy

In the event that you wish to cancel your booking, you will receive a full refund of your deposit. However, refunds
can only be given if prior notice of cancellation is received by:

» 6 to 10 people - 24 hours’ notice is required
» 11to 25 people - 78 hours’ notice is required
» 2610 40 people - 7 days’ notice is required*

» 41 plus - 14 days’ notice is required#

* = |f a booking is made within three days of the event, then 48 hours notice is required. If the booking is made
less than 48 hours before the event, there will be no refund.

# = If a booking is made within seven days of the event, then 78 hours’ notice is required. If the booking is made
less than 78 hours before the event, there will be no refund.

Booking Amendments

Any amendment to the booking form must be received in writing within seven days of the event. If amendments
are made after this period, Tentazioni reserve the right to charge the full fee as agreed on the Booking Form.
Unfortunately, we are unable to accept amendments for late bookings.

Damages

In the event that any rooms or their contents are damaged by members of your party, Tentazioni reserve the right
to issue a charge to remedy that damage.

Personal Belongings

Tentazioni Restaurant or its staff do not accept liability for theft, loss or damage to any personal belongings.
However, all efforts will be made to ensure the safety of such belongings.



